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Service and support

Services Central
how-to guide

Spend less time getting support and more time focusing on
your important work. Services Central has everything you
need for service in one place. It allows you to start, track, and
share service requests and access relevant service history
and manuals, so you can efficiently manage your instruments
and equipment.”
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* Supported instruments and equipment vary by region. Visit thermofisher.com/servicescentral to view the instruments and/or equipment that are supported in your location.


https://www.thermofisher.com/us/en/home/products-and-services/services/services-central.html

Set up your free Services Central login
You'll need to have a Thermo Fisher Scientific
account to set up Services Central.

o If you already have a Thermo Fisher —— Sign into your account — Don’t have an account?
account, then go to this page and log in -

as usual S

+ Place and track orders

“ Remm—

NNNNN o toubl signing in? L Create Account emm——t

Username: * Sign up to:

¢ |f you don’t already have a Thermo Fisher
account, you can set one up for free by
going to this page:

Questons? Cortact =

- Select Create Account

thermo scientific appliedbiosystems invitrogen ® fisher scientific Vi es patheon

- On the next page:

5 Unitod States

e Enter your first and last name .

e Enter your business email address
A

¢ Create a password E——
morisher

SCIENTIFIC

¢ Select Yes to receive email updates
about Services Central

Why you should create an account
Gy and casiy ogisier {0 fako advantage of these banefs

+ Place and Track Oraess

+ Eam Revarcs.

¢ Select Create Account

Frstrame: Lastname:

Adding instruments

e ne B QA

e To add instruments to your account,

select Add instruments in the left

navigation menu

...... Q

e [f this is your first time adding instruments,

you can also choose the Add instruments Support request tickets s e e

button on your Services Central dashboard

p—— ——
No active support request tickets

Add Insiruments

O Colame 192023 - Thermo Fiber el Prvcy Py T f s


https://apps.thermofisher.com/apps/csc/#/dashboard
https://apps.thermofisher.com/apps/csc/#/dashboard

¢ On the Add instruments page, you can
add your instruments using Manual
entry or Bulk upload (recommended
if you wish to add more than
20 instruments)

- Manual entry—to manually add your
instruments, you will need to:

e Enter serial numbers one at a time

¢ Add a nickname for each
instrument (optional)

e Select Continue

¢ Review which serial numbers
were recognized

e Manually correct any serial numbers
that were not found or uncheck the
box to exclude

¢ Then select Add selected to
My Instruments

e A summary page will show how many
instruments were added successfully

o

Connect Platfgrm Services Central

=— ThermoFisher
— SCIENTIFIC

Add instruments to get support

o (@)

Input Raview

@ b ¥ &g /B D

service contract status| and other various support-related content.

EH Manual entry £ Bulk upload

Enter instruments 1 alla time

Upload up to 50 instruments at a timea

@

Summary

Add instruments to yoyr account to attain instant access for submitting and tracking support request,

Serial number *
{Required) Personalize the instrument identfier (aptional)
= ThermoFisher Connect Platiorm  Services Cantral
@ .
Add instruments to get support
B
© 0 ®
= Input Review Summary
Q
@  3instruments recognized
Please review the information below for youf recognized instruments. f the information appears correct, continue to the
next step with the instruments selected to gfid them to your Services Central instruments.
Item Serial number Nickname (optional) Type
ﬁ 1 000000000008022934 Van-28 HPLC
l 2 1009399 Column-28 HPLC
- 3 1009998 HPLC
Cancel
= ThermoFisher coqnect Platiorm  Services Central
Add instruments to get support
MEC ©
R Input Review Summary
Q

3 Added instruments
Go to My Instruments

Instruments added successfully

Click a serial number for instrument support details, or visit My Instruments to view all within Services Central.

Item ‘Serial number Nickname Type Model
1 m 000000000008022934 Van-28 HPLC 'VQFOO0DODET
S - —

3 B o HRLC

VQFOOSAMPL

2 a

Request instrument support

Model

VQFO000DET

VQHODOOVEN

VQFOOSAMPL

Add selected to My Instruments

2@ s

Request instrument support

Coverage

Under contract

Under contract

Under contract

Coverage end

25 Oct 2023

25 Oct 2023

25 Oct 2023



- Bulk upload—if you prefer to
upload your instruments all at once,
select Bulk upload

= 'Is'herl'rlofisheg Connect Platiorm  Services Central

Add instruments to get support
¢ Download the .xlsx template

Bl @

0 @ 3

Input Review Summary

Add instruments to your account to attain instant access for submitting and tracking support request

service contract status, and other various support-related content.

@ D ¥

EE Manual entry {+ Bulk upload

Enter instruments 1 at a time Upload up to 50 instruments at a time

‘— 1. Download xlsx template 2. Follow instructions to enter 3. Choose file or drag and drop
({required) and format data to upload

[ ] Autosave @ () B & D v 3 TF_Instrument_Support_Upload_Template

Home Insert Draw Pagelayoit Formulas Data Review View  SAP AnalyticsCloud  Acrobat Q Tellme \# Share

Calibri (Body) [l conditional Formatting v

[ Format as Table v
u & Number Cells Ediing  Analy Create and Share
= 3 [ censtyles v Data Adobe PDF

¢ Copy and paste your serial numbers
into the template; you can upload up to
50 instruments at a time

Serial Number*

¢ Add nicknames into the .xIsx
file (optional)

¢ Drag and drop or upload the .xIsx file
into the upload box




¢ Once the file has been uploaded,
select Continue

¢ Review which serial numbers
were recognized

e Manually correct any serial numbers
that were not found or uncheck the
box to exclude

e Then select Add selected to
My Instruments

@ 0 ¥ & @ b

ThermoFisher B
serENTIFI e Connect Platform Services Central

Add instruments to get support

o ()

Input Review

O,

Summary

Add instruments to your account to attain instant access for submitting and tracking support request,

service contract status, and other various support-related content.

EB Manual entry {+ Bulk upload

Enter instruments 1 at a time Upload up to 50 instruments at a time

N

File upload complete

Only one fle may be uploaded at a time.
Click the button below to continus

D " TF_Services_Central_Upload_Template. xlsx 1mb Remove file m
= ThermoFisher GonnectPlatiom  Services Cdntral 2 a
@ -
Add instruments to get support
%}
© 124 (®)
=R Input Review Summary
Q
@  3instruments recognized
Please review the information below for youf recognized instruments. If the information appears correct, continue to the
next step with the instruments selected to gid them to your Services Central instruments.
fom  Serial numbor Nickname (optiond) Tpe Modl
n 1 000000000008022034 Van-28 HPLO VQFO0ODET
I 2 1009999 Column-2B HPLC ‘VQHOO0OVEN
- 3 1009998 HRLC VOFODSAMPL

© 2022 - Thormo Fisher Scientific _Privasy pollcy _Terms of use

Cancel

Add selected to My Instruments



e You will see a summary page
showing you how many instruments
were added successfully

= ThermoFisher ;i
= ThermoFisher goquect Platform  Services Central

Add instruments to get support

¢ If you have trouble adding IB @, 9,

. . R Input Review Summa
instruments to the Services N g "

Central platform, contact .J_‘ g Ascedinemmens
us for assistance at Gotoay suments

ServicesCentralSupport@

Instruments added successfully

thermofisher.com ik a serial number for nstrument support detafs, or visit My Instruments to view all within Senvices Central
Item Serial number Nickname Type Madel
1 m 000000000008022934 Van-2B HPLG ‘VQFODOODET
2 I‘ 1009999 Column-28 HPLG ‘VQHOOOOVEN

@ 2022 - Therm Fisher Sciantific  Privacy pollcy Terms of use

Inviting other users and

= ThermoFisher Gonnect Platform  Services Gentral
sharing instruments
Instruments

e To share an instrument with colleagues, go |
to your My Instruments list

My Instruments Groups Favorites Shared with me @

Instruments 15 Edit columns

- You can navigate to My Instruments
by using the left navigation menu and ey et ot ambes ke, or g a
selecting Instruments

O b ¥ & @ b

Favorite Serial number Nickname Groups. - Type - Model -

« Select the Share button in the right corner LT e . —

# I 1009999 Celumn-28 - HPLC VQHOOOOVEN

* - 1008998 Sampler-28 - HPLG VQFOOSAMPL

* 1009997 Pump-28 — HPLG VQFOOOPUMP

k-4 L TSQ-Z-12346 1500 — Mass Spec Life... MSTSQQUANTI...

P B rmsoziesar 1o - Mass Spec Life... MSTSQQUANTI

* H_/ TSQ-Z-12348 15Q-2 - Mass Spec Life... MSTSQQUANTI.

# B rsozizme  Tsos Mass Spec Life... MSTSQQUANTI

* l " SNOB355W QEXACTIVE_30 - Mass Spec Life... QEXACO0001

fa Y

Request instrument support

Coverage Coverage end
Under contract 25 Oct 2023
Underconract 25 0ct 2023
Under contract 25 Oct 2023

Go to My instruments

@ 2

Request instrument support

Add instrument

Coverage
Under contract
Under contract
Under contract
Expired

Under contract
Under contract
Under contract
Under contract

Expired

Create @
Coverage end = Added date
24Dec2022 10 May 2022
24Dec2022 10 May 2022
24Dec2022 10 May 2022
28Apr2020 10 May 2022
29Mar2025 10 May 2022
24Dec2022 10 May 2022
20Mar2025 10 May 2022
20Mar2025 10 May 2022
28Apr2020 10 May 2022

Share



mailto:ServicesCentralSupport%40thermofisher.com?subject=
mailto:ServicesCentralSupport%40thermofisher.com?subject=

¢ You will see a Share instruments pop-up
box appear

¢ |n the Share instruments box, add the
business email addresses of those with
whom you'd like to share

e Add your message (optional)
e Check if you want to share the nicknames
¢ Select the instruments you want to share

e Then select Share

Creating a system

Create a system for your instruments that
have several components and view them
as one unit in the My Instruments tab.

e To create a system, navigate to your
instruments page

¢ Select the instruments you would like to
group as a system

e Choose Create

¢ You will see a Create pop-up
box appear

¢ Under System, select Create a system

Recipient emalls™

Share instruments

Give your teammates access to these instruments.

b= name/astname@@ian128.com

Share instrument (option!)

b= | Nicknames

Add instrument(s) o share *

Serial number

1000906

< <M-H<HN |

1009998

1009998

1000907

8044421

8044422

Search by insirument serial number or nickname

Nickname.

Detector-28

Column 28

Sampler28

Pump-28

Pump-RD

Misc-RD

Biotherapeut,

Biotherapeut,

= ThermoFisher Connect Platiom  Services Central
@
Instruments
[7) My Instruments Groups Favorites
R
o Instruments 15
@
instrun o . o group narm
Favorite Serial number ©  Nickname:
4 pEm 1009996 Dotector-28
* | roomses Column-28:
* B oosess Sampler-28
MR 000007 Pump-28
* B rsozise  Tseo
* B rsozisw wson
* B rsozises sz
* B msozizse  Tsas
u l d SNBB355W QEXACTIVE_30
Create
'
.
| O | =
« 000

=

System

Create an instrument system from
individual components.

._cma,ys,m

Model
VaFO000DET

varo00vEN
VaFO0SAMPL
varoooeUMe
TIROPUMP

uLTasomISC

Shared with me @

Edit Golumns.
Q
Groups  + Type - Model -
- HPLC VQFO0GODET
- HPLG VQHOBOOVEN
- HPLC VQFOOSAMPL
- HPLG VQFO0OPUMP
- Mass Spec Life...  MSTSQQUANTI...
- Mass Spee Life. MSTSOQUANTI...
- Mass Spec Life. MSTSQQUANTI...
Mass Spec Life. MSTSOQUANTL...
- Mass Spec Life. QEXACO0001
X

) Group

LabB

Group instruments or systems based

on location.

Create a group

Re

& a

Juest instrument support

Add instrument Create @

Coversge ~  Coverageend = Added date
Under contract 24Dec2022  10May2022
Under contract 24 Dec 2022 10 May 2022
Under contract 24Dec2022 10 May2022
Expirad 28Apr2020 10 May 2022
Under contract 29 Mar 2025 10 May 2022
Under contract 24Dec2022  10May2022
Under contract 29Mar2025 10 May2022
Under contract 29 Mar 2025 10 May 2022
Expired 28 Apr 2020 10 May 2022

‘Share

Actions



¢ You will see a Create a system pop-up
box appear

e Fillin the System nickname
¢ You may also add in Notes (optional)
¢ Fillin the System type

e Your instrument components should be
selected already, but if they aren’t, you
can select them under Add instrument
components to your system or add
additional instrument components

¢ Select Create system

¢ You will now see a new system created
in the My Instruments tab under Serial
number

Creating a group

Create groups containing any of your
instruments and view them as a reflection of
your lab(s) in the Groups tab. Some ideas to
form a group are: by user or by lab location.

e To create a group, navigate to your
instruments page

¢ Select the instruments you would like
to group

e Choose Create

Create a system X
Create a system for your instr its that have several d view them as one unit
in the My Instruments tab.
._ System nickname * 0/128
Notes (optional) or1sa
System type *
f | sclect systemtype -
Add instrument components to your system © Nesd heip?
Search by instrument serial number or nickname Q
Serial number Nickname [ oo - Mocel  ~
1009996 Detector-28 HPLC VQFOO00DET
1008080 Column-28 HeLC VQHO0OVEN
1003998 Sampler-28 HPLC VQFOOSAMPL.
1000097 Pump-28 HeLC VQFOoPUMP
TSQ-Z-12346 TSQ-0 Mass Spec Life.. MSTSGQUANTISP.
TSQ-Z-12347 TSQ-1 Mass Spec Life.. MSTSQQUANTISP.
TsQ-Z-12348 Tsa2 Mass Spec Life.. WISTSQQUANTISP.
T5Q-Z-12349 Tsaa Mass Spec Life... MSTSQQUANTISP...
= ThermoFisher "
= Thermofisher connectPlatiorm  Services Central @ o3
@
o Instruments ©  Success: Your sysem has boen crated. x
7] My Instruments Groups Favorites Shared with me @
fal Instruments 12 Edit columns Add instrument Create @ Share
h by instrun r ickname, or group nam Q =
Favorite ‘Serial number Nickname Groups he Type - Model - Coverage  ~ ‘Coverage end -~ Added date Actions
System Apline - Loms - - - -
* L g 1008086 Detector28 - HPLC VQFOO0ODET Under contract 24Dec2022 10 May 2022
* H I 1009088 Column-28 = HPLC VQHDODOVEN Under contract 24Dec2022 10 May 2022
* G M 1ooeses Sampler-28. = HPLC VQFODSAMPL Under contract 24Dec2022 10 May 2022
* Lo g 1009997 Pump-28 HPLC 'VQFO0OPUMP Expired 28 Apr 2020 10 May 2022
* i TSQ-Z-12346  TSQO - Mass SpecLife...  MSTSQQUANT...  Under coniract 20Mar2028 10 May 2022
* i TSQ-Z12347  TSQH - Mass Spec Life...  MSTSQQUANT...  Under contract 24Dec2022 10 May 2022
* LN TSQ-Z-12348  TSQ2 - Mass Spec Life...  MSTSQQUANT...  Under contract 20Mar2025 10 May 2022
* L TSQ-Z-12349 TS0-3 - Meass Spec Life... MSTSQQUANT... Under contract 29 Mar 2025 10 May 2022
= ThermoFisher y
= ThermoFisher Gonnect Platform  Services Gentral @ 2
@
Instruments Re quest instrument support
[72) My Instruments Groups Favorites Shared with me @
fal Instruments 15 Edit columns. Add instrument GCreate @ Share
instrun " ickname, or group nar Q =
Favorite Serial number ©  Nickname Groups  ~ Type - Model - Coverage - Coverageend * Addeddate = Actions
¥ g 100996 Detector-28 - HPLC VQF0000DET Under contract 24Dec2022  10May2022
* l 1009999 Column-28 - HPLC VQHOO0OVEN Under contract 24Dec2022 10 May 2022
% [ 1000008 Sampler-28 - HPLC VQFOOSAMPL Under contract 21Dec2022 10 May2022
F MR 100007 Pump-28 - HPLC VQFOOOPUMP Expired 28Apr2020 10 May2022
" L TSQ-Z-12346 TSQ-0 - Mass Spec Life... MSTSQQUANTI... Under contract 29 Mar 2025 10 May 2022
k4 L TSQ-Z-12347 TsQ-1 - Mass Spec Life... MSTSQQUANTI... Under contract 24 Dec 2022 10 May 2022
¥ L TSQ-Z-12348 TsQ-2 - Mass Spec Life... MSTSQQUANTL... Under contract 29 Mar 2025 10 May 2022
¥ L TSQ-Z-12349 TSQ-3 Mass Spec Life... MSTSQQUANTI... Under contract 29 Mar 2025 10 May 2022
¥ l t’ SNOBISSW QEXACTIVE_30 - Mass Spec Life... ‘QEXAC00001 Expired 28 Apr 2020 10 May 2022




¢ You will see a Create pop-up box appear

e Under Group, select Create a group

¢ You will see a Create a group pop-up
box appear

¢ Fillin the Group name

¢ You may also add a
Description (optional)

¢ Your instruments should be selected
already, but if they aren’t, you can select
them under Add instrument(s) to
your group

¢ Select Create group

e You will now see your newly created
group or groups under the Groups tab
in your instruments page

Create

B @

E . 000

System
Create an instrument system from
individual components.

Create a system

Create new group

Group name*

HPLC B04 Sys.

.—v— Description (optional)

Q@ 0 ¥ 5 08 b

- [~B ] KEKEIKEINININN‘!E!IEI:‘

Add instrument(s) to your group (optional)

4 instruments selected

Serial number Nickname
1009996 Detector-28
1000899 Column-28
1009998 Sampler-28
1000897 Pump-28

TSQ-Z-12345 TSQ-0
TSQ-Z-12347 TSOH
TSQ-Z-12348 TSQ-2
TSQ-2-12349 T50-3
ThermoFisher connect Plattarm  Services Central

Instruments

My Instruments  Groups Favorites

Groups > HPLC 804 Sys. instumens

[ High-speed screening of huge libraries of molecules to ident

Give your teammates access to these instruments.

X
= ra @ DNy
=) K
LabA LabB
] Group
Group instruments or systems based
on location.
Create a group
0/128 .
0/150
Q
Clear selection
Type - Model -
HPLG VQFO00ODET
HPLC VQHOOOOVEN
HPLC VQFOOSAMPL
HPLC VQFOOPUMP
Mass Spec Life... MSTSQQUANTISP...
Mass Spec Life... MSTSQQUANTISP...
Mass Spec Life.. MSTSQQUANTISP..
Mass Spec Life... MSTSQQUANTISP...
Cancel

Shared with me @

global pharmaceutical research and development of new meflicines.

Favorite Serial number Nickname
4 e qoooees Detector 26
w I 1008909 Calumn-2B
* B oosess Sampler-2B
4 M ioosesT Pump-28

Grows
HPLC 28 Sy
HPLC 2B Sys.
HPLC 28 Sys

HPLC 28 Sys

Type

HPLG

HPLG

HPLC

HPLG

lead compounds for

Q

Create group

Model -

VQFO000DET

VQHOODOVEN

VQFOOSAMPL

VQFODOPUMP

EZ‘EZ £ £ 2 £ £ @ £ 2 9 © 9 3

Coverage  ~
Under contract
Under contract
Under contract

Under contract

Edit group

Coverage end
24 Duc 2022
24 Dec 2022
24 Dec 2022

28 Apr 2020

® a

Request instrument support

Converttosystem @

Added date
10 May 2002
10 May 2022
10 May 2022

10 May 2022

Actions



Requesting service

When you submit an instrument support
request, it goes straight to a dedicated
support team** that can help you with
your problem.

e Select Request instrument support on
the top right

» Select the device for which you want to
request support from the drop-down menu

¢ Fillin the Ticket contact information
including First name, Last name, Phone
number, and Email

‘7

¢ Fill in the Support request details

o Attach related documents that you'd like to
share, such as images, that could help us
more quickly diagnose the problem

¢ Select Submit request

‘7

** Support teams respond within normal service business hours, but you can
avoid phone queues, hold times, and waiting to open a ticket by initiating your
service request 24/7/365. If you have an Asset Management program with Unity
Lab Services, please do not use Services Central and continue to manage your
service requests as normal via ULS Asset Manager.

0 0 X B E©

@ ¢ ¥ & O b

@ b ¥ & @ p

Services Central

Services Central Dashboard

® a

Request instrument support

What are you looking for?

Search for your instruments, grougs, or ticksts.

Previously searched:  LabUltiMate  TSQ02-21002 75009021

Support request tickets suppor request nistory

Active tickets Recently closed tickets

Fisher cannect Piatiorm

Thermm Fleder Services Central

New support request

Instrument information
Selested device "

= Sclectone

Ticket contact information

This contact will be the primary recipient af communications regarding this ticket,

First nama " Last nama

Phone number*

Email®

Fisher  Connect Plattorm

ThermoFisher Services Central

Support request details

Please provide detals for your support request belaw,

Request subject 0/%0

[~ | instrument technical support inquiries only.

Aditional details " 1501255

Upload files

Drag and crop, chooss a file ar .
] b or C

©2022 - Thermo Fisher Scientific  Privacy poley  Tarms of Lse

AN Find out more at thermofisher.com/servicescentral

© 2022, 2023 Thermo Fisher Scientific Inc. All rights reserved. All trademarks are the property of
Thermo Fisher Scientific and its subsidiaries unless otherwise specified. COL27805 0623

Mass Spec B2340...  Clear al

Cancel

Submit request


https://thermofisher.com/servicescentral
https://apps.thermofisher.com/apps/ams/

