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“ Smart Alerts is providing us with proactive and timely delivery of the 
maintenance information and instrument status reports we require.”

– Contract environmental laboratory using Smart Alerts on 15 GC systems

Learn more at 
www.agilent.com/chem/crosslab-smart-alerts

Install the software 
and connect it to your 

instruments in 10 minutes.
No Internet connection 

required. Receive alerts in a single email  
or on an “at-a-glance” dashboard. 

Smart Alerts software keeps 
complete records of your actions.

Use Remote Assist to receive 
prioritized response from Agilent,  

if needed.

Install Use Agilent setpoints Receive alerts Take action

Setpoints are based on years of experience 
and extensive testing. They are customizable 

for your application and workload.
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Benefits of more timely maintenance 

average savings 
in repair costs

days per year  
less downtime

3.4
fewer unexpected repairs

35%

Based on an Agilent study on the 5-year service history of over 38,000 instruments. 
www.agilent.com/cs/library/whitepaper/public/5990-5938en_lo.pdf
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