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@ TROUBLESHOOTING

lll Context help

& Clarity Help - u] x
F = N

Use F1 key for context help | ZLiif=F=*

23 Clarty Main Help

Clarity

The main window of the Clarity station contains Instrument icons as well as a menu for the configuration of the station, opening and closing Instruments etc.

Clarity Online
E TeamViewer OS5

€ sbout.

Display help for current task or command <

While trying to open Clarity Instruments or some other dialogs (User Accounts, System Configuration and others) or to invoke certain commands, the Login Dialog appears.

IO starting and closing Clarity

Data Acquistion _
(3 Sequence ’_\ Clarity
8 ':;:np.:!mp System Instruments View Help
Troubleshocting ®
Appendices - My GC Closed - My GC Instrument 4
~ . (23 Technical Speciication 'E' Offline
A Clarit £ Gt e N
A% _]'r 3 User Guide =
(] Clarty DEMO = - 1
- . (2] Clarity in Regulsted Environment = Open B
System  Instruments View | Help 13 Clarty Extensions L1} " —
(Z] Hardware >
Hel (23 Control Modules Eo
. elp (23 Other
-9 O = caministrator O Running £ Analyst © Ready
Register Open Instrument My LC (LG}
Main Clarity window
Check fc.r Updatesm Maoving mouse cursor over the image of the Instrument highlights card of the Instrument and displays possible action (Login, Open, Unlock). Clicking the image of the
Instrument opens the Instrument window.
In the screenshot above, there are two logged on Instruments (My GC and My LC), the firstis used by the user Adminisirator whereas the second one by the user Analyst The
other two instrumants are logged off, additionally Instrument 4 is Offine meaning that it has not sufiicient license to be Used for data acquisition, i.e. only data processing can
Languages 4 be performed.
On the logged on instruments status info can be found in the right bottom comer. The firstinstrument is in Running state and the second one is in Ready state.
.. U 5er CUdE... Above the chromatograph is the name of the Instrument and colour which is used throughout the station for easier navigation among multiple opened instruments.
* Note: To quickly view the configuration of the specific instrument, simply point mouse cursor over the picture of the 1, name and its 1 will be
SE'rl d Rep Cll't b!l' E_M a || displayed in the status bar. Type of configuration is located in the parenthesis, (LC) for the above image.
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Il Information on our website

Manuals, FAQ, Discussion forum on the WEB

'A DataApex Products v

How to get technical support?

Documentation & Clarity guides
Video tutorials

Whitepapers & application notes
Trainings & webinars

FAQ

Forum

Support request form

Support v Downloads v Partners v Where to buy jo Register

A\ Register chromatography software

Vnicads and

=1 Register package for university
bought University package, follow |

filine
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@ TROUBLESHOOTING

Il Information on our website

'A DataApex Products ~ Support v Downloads ~ Partners ~ Where to buy jo; Register

Home / FAQ

FAQ 'A DataApex Products v Support v Downloads v Partners v Where to buy jol Register

This page lists frequently asked questions about Clarity, CSW32 and CSW17 chromatg Home / How to get technical support

fulltext search of all FAQs or select from the predefined categories.

e Category Sort By How to get technical support?

What are you looking for? All(150) A Date v ™

Here in the technical support center, you'll find answers to frequently asked
EXPANDALL | COLLAPSE ALL questions, tutorials, or a technical support form.

The device connected via LAN does not communicate after restarting the PC

autodetection again.

Getting "Out Of Memory" errors?

Documentation & Clarity guides

We provide web-based documentation together with a user guide with a large source of Standard Operating Procedures (SOP).

FIND ANYTHING IN HELP —
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@ TROUBLESHOOTING - TECHNICAL SUPPORT

Support request form

Please carefully complete this form. The more information we get, the better we can provide you with the appropriate solution
to your problem. If you prefer not to use our forms, you may also send a request by e-mail to our technical support at

support@dataapex.com. You will receive a reply within 24 hours of the next business day.

Please read the Technical support note or Technical support note - Clarity Lite before sending the request.

@ Are your contact details up-to-date?

How should we address you? *

O Mr. @ Ms. O Other

Name *

Enter your full name

Company *

Enter an official company name
City *
Enter the city in which you wark

Country *

Czech Republic v

Provide us with relevant
info in order to get fast
and effective support

As much details as
possible

What is your goal?

What were the last
steps you were
performing?
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@ TROUBLESHOOTING - TECHNICAL SUPPORT AND UPDATES

Keep your Clarity
updated with Check for
updates...

Troubles? Send Report
by E-mail directly from
Clarity

M\ Clarity
System  Instruments View @ Help
P © Hep F1
[ 1100 PAL3
Register
a Check for Updates...
ﬁ Languages L4
EI User Code...
Send Report by E-Mail
?ﬂ Clarity Online
o E TeamViewer 05
€ sbout.

For help press F1.

7890

Instrument 4
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@ TROUBLESHOOTING - DIAGNOSTIC FILES

O

Systeminfo.txt

Clarity.cfg

Clarity.dsk

BadTrace.txt and any *.dmp files

yyyy_mm_dd.audit

Information about Clarity version
and other installed components

Configuration and other system
settings

User preferences including user
columns, tables and graphs settings

Diagnostic files intended support —
created only when problem arrises

Created daily and holds information
about what was performed in the
station

Files to be sent when
diagnosing a problem

Location is C:\Clarity\Cfg
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@ TROUBLESHOOTING - ABOUT

System

© ol & I & ho

M Clarity

Instruments  View

Display program information, version number and copyright

Instrumsg

Help
© Hep

Register
Check for Updates...

Languages
User Code...
Send Report by E-Mail
Clarity Online
E TeamViewer 05

Detailed information
about the station

@ About..

O

About

A\ Clarity ..8.7

DataApex

Clarity version 8.7.0.94
Copyright (C) by DataApex Ltd.
Build - Apr 12022

SN - . w——
www.dataapex.com

‘ Clarity What's New ; Readme ’ System Files '

[ o 1]

ent 4

I
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@ TROUBLESHOOTING - ABOUT

About O

Date |23.D~4.2020, 10:05

Serial number of application | S 3891100

User Code - —

Version of application Clarity version 8.3.0.127

Build date of application 10.04.2020, 01:51

Instruments All

Extensions SET, GPC, PDA; EA; CE; MS; NGA; DHA, GCxGC; MS-TOF

Controls GC; LC; AS

Certification file C:AClarity23\Bin\ig.chk

Checksum of cert. file CTES303812AD0858C2

Date of cert. file 10.04.2020, 04:08

User marekp

System Microsoft Windows 10 Professional version 10.0 (Build 18362)
Key Rockey 4ND S s - id:2FESDEDA

Acquisition and hardware devices Colibrick 1284
6230 <Unknown=

Files

Hide files list «

File Path Version Size File date Status
advantecchfl22scicrb fﬂz’;:\:;'?;imh'"‘”“m”"'—d”"'e“‘ 38852 [10.04.2020, 01:44| 0K
AdvionCMS.dll C:\Clarity831Bin 6.4.14.1 487936 (10.04.2020, 03:51|0K
advioncommon.dil c\clarity83\kin 5.4.14.1 302028 10.04.2020, 03:51 |OK
adviondata.dll cclarity83\ein 5.4.14.1 315392 |10.04.2020, 03:51 | 0K
advionobjects.dll cclarity83\kin 6.4.14.1 935424 (10.04.2020, 03:51|0K
azis00pump.rb cclarity83\bin\utils\uni_driversiasi - 46536|10.04.2020, 01:44 | 0K
aspen.dll cclarity83\zin 1.2.4.0 185344 10.04.2020, 03:51 | 0K
beep.exe cclarity83\kin\utils - 348158 10.04.2020, 02:37 |OK
cfgentl.dll cclarity83\ein 8.1.0.60385 38400 (10.04.2020, 03:51|0K
cfgentl.dil cclarity84\bin 8.1.0.6036 38400(08.04.2020, 03:01|0K

Clarity | What's New | Readme | System Files

[ oc ]

Detailed information
about the station
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@ TROUBLESHOOTING - HW KEY

Il Problems related to HW key

,Clarity is unable to find HW key.” error message

Possible causes:
- HW key not found
- HW unplugged during operation of Clarity
- USB port entered sleep mode

Clarity is unable to find HW key. >

Flease make sure that Clarity HW key is properly connected to the USE port.

Clarity will shutdown in 4:25.

Retry | | Close
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@ TROUBLESHOOTING - HW KEY

Il Problems related to HW key

,Missing HW key“ error message

Possible causes
- HW key driver not installed properly (Only for older RkUSB or
RKLPT keys)
- HW key not supported by older Clarity version (RockeyND USB
supported since Clarity 2.6)

Clarity >

@ Missing HW key

[ o | nep |
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@ TROUBLESHOOTING - HW KEY

Il Problems related to HW key

,Missing HW key“ error message

Possible causes
- USB port faulty (Check with other USB device)
- HW key faulty (Is the indicator diode blinking/lit?)
- HW key missing (Check if the HW key is properly inserted in the

USB port)
Clarity X
@ Missing HW key

[ ox ]| e |
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@ TROUBLESHOOTING

Il Computer settings

User access rights
- User must have Read/write access to the Clarity installation
folder
- Install from intended User account using Administrator
privileges

Power-saving options
- Prevent sleep mode while Clarity is opened
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@ TROUBLESHOOTING

Il Computer settings

Automatic Updates
- Prevent automatic update of Operating System — it may restart
computer while running sequence

User switching
- Avoid while Clarity is opened
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@ TROUBLESHOOTING - REMOTE SUPPORT

E-] Disclaimer pod
This application will enable Dataapex support to control your computer. ~
You could interrupt the session any time by dosing the window.

The session induding woice communication will be recorded.
W

Please note that the above-shown disdaimer has no connection with TeamViewer GmbH. It
was individually defined by a TeamViewer user,

Accept || Dedine

[ Dataspex Os - X
A Data Apex
Allow Remote Control e

Please send the following ID and Password to
support@dataapex.com

Keep this window active until connection is
established. Dataapex support will be then able
to control your computer,

YOUR D

PASSWORD

) Cancel
www.teamviewer.com

@ Ready to connect (secure connection)

Arrange session time
with respect to our time
zone (UTC+1)

Keep the intro screen on
until connection

Download TeamViewer from: http://public.dataapex.com/TeamViewerQS.exe
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http://public.dataapex.com/TeamViewerQS.exe

SMART SOLUTION FOR LABORATORIES

... THANK YOU FOR YOUR TIME

e
SUPPORT@DATAAPEX.COM
WWW.DATAAPEX.COM
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