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Before you can install MassHunter software on Windows 7 Professional, you
need to set up the operating system.

Note that installations on computers not supplied by Agilent are supported on
a best-effort basis only. Additional support can be purchased from the Agilent
field support team.

Minimum Requirements
The minimum computer specifications to run MassHunter programs on
Windows 7 Professional (64-bit) are:

HP 7400 Xeon W3520 Quad Core Processor

8 GB of 1333 MHz ECC RAM

4 x 500 GB SATA HDD in a RAID 1+0 configuration (mirrored and
striped)

80 GB C partition and a 851 GB D partition
For MassHunter Acquisition, additional network adapter
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Step 1. Set up Windows 7

The first time that Windows 7 Professional starts up after installation, you are
prompted for setup information.

1 When prompted, select your Country
or region, Time and currency, and
Keyboard layout, then click Next.

Only these operating systems are

&Y Windows 7 professional supported:
Countey o ropirs (R ) English (United States)
Time and [Englsh Wnited States) =] Japanese (for MassHunter
Keyt [us ) Qualitative Analysis and

Quantitative Analysis programs)

Simplified Chinese (for MassHunter
Qualitative Analysis and

Quantitative Analysis programs)
Copyright © 2009 Microsoft Corporation. All rights reserved.
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&Y Windows 7 professional

Choose a user name for your gccount and name your computer to distinguish it on the network.

Type a uses name (for example, Johnf:

user

Type a somputer name:
user-PC

Copyright © 2009 Microsoft Corporation. Al rights reserved.

(e ]

Set a password for your account

Creating a p d is & smart [ that helps protect your user account from
unwanted users. Be sure to remember your password of keep it in a safe place.

Type a password (recommended):
]

Type a password hint:

Choose a word or phrase that helps you remember your password.
If you forget your password, Windows will show you your hint.

Step 1. Set up Windows 7

Create a user name and password for a
user that will be a member of the
Administrators group.

For Agilent bundle computers, create a
new user other than “admin.” The user
name “admin” with password
“3000hanover” is already created
when the Emergency Recovery Disk is
used.
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Step 1. Set up Windows 7

Please read the license terms

These license terms are an agreement between you and

the computer manufacturer that the with the

. or

the softy with the

the installer that

Please read them. They apply to the software named above, which indudes the media
on which you received it, if any. Printed-paper license terms, which may come with the
software take the place of any on-screen license terms. These terms also apply to any
Microsoft

vinwiates

[#11 accept the license terms

&

Help protect your computer and improve Windows automatically

Use recommended settings
Install important and recommended updates, help make Internet browsing safer, check
online for solutions to and help M improve Wind

. Install important updates only
Only install secunty updates and other important updates for Windows.

° Ask me later
Until you decide, your computer might be vulnerable 1o security threats. b

h option
When you use settings or il upd. only, some i s sent to
Microsoft. The information is not used to identity you or contact you. To turn off these seftings
later, search for ‘Tum off recommended setting’ in Help and Support.

Read Microsoft’s license terms for
Windows 7 Professional. Select

I accept the license terms and click
Next.

Click Ask me later when prompted to
turn on Microsoft Updates, then click
Next.

If you choose to turn on Microsoft
Updates, be aware that an update can
automatically restart your computer,
which could cause MassHunter
programs to fail.
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Review your time and date settings

Time zone

(WTC0800) Pacitic Time s &cCanede) =]

9] Automaticalty adjust clock for Daylight Saving Time

Time:

8B eon?

8:0553PM | 2]

Welcome to your Agilent Technologies DataSystem

belore using the software on this computer

1o the end user i g

Your HP Workstation contains preinstalled software programs.

-
Please read the Licen. before p ] @

CAREFULLY READ THIS LICENSE AGREEMENT AND LIMITED WARRANTY STATEMENT
BEFORE PROCEEDING TO OPERATE THIS EQUIPMENT. RIGHTS IN THE SOFTWARE ARE
OFFERED ONLY ON THE CONDITION THAT THE CUSTOMER AGREES TO ALL TERMS AND
CONDITIONS OF THE LICENSE AGREEMENT. PROCEEDING TO OPERATE THE
EQUIPMENT INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF
YOU DO NOT AGREE WITH THE TERMS OF THE LICENSE AGREEMENT, YOU MUST NOW
EITHER REMOVE THE SOFTWARE FROM YOUR HARD DISK DRIVE AND DESTROY THE
MASTER DISKETTES, OR RETURN THE COMPLETE COMPUTER AND SOFTWARE FOR A
FULL REFUND.

.

Step 1. Set up Windows 7

b Set up the time and time zone for the
computer.

6 If you are prompted to accept the End

User License Agreement, click
I Agree.

7 If you prompted to reboot the

computer, ignore this message. Do not
restart the computer.
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Q\J 1B« System and Security » System

Control Panel Home

View basic information about your computer

Naows edimion
Windows 7 Professional

¥ Device Manager
) Remote settings

#) System protection

~ [44] sea

#) Advanced system settings fgiitcreckn/ed,

Get more features with a new edition of

Windows 7
System
Manufacturer:
Model:
Rating:
See also Processor:
Action Center
Windows Update Installed memory (RAM)

i

Hewlett-Packard Company
HP PC
System rating is not available

Intel(R) Xeon(R) CPU  W3520 @ 267GHz
H

8.00 GB

Performance Information and SEtemype B bl Operaling Stem
Tools Pen and Touch: G Pen or 1ouUCh INput 15 avanable for this
Display -
[E=8 B =
'Y 'm ey |
() [B « Display » Screen Resolution ~ [ 4 ][ Search Controt Panet )
Change the appearance of your display

Display: 1. (Default Monitor) on =
Resolution: 800 <600 ~

Make text and other items larger or smaller

What display settings should I choose?

Advanced settings

8 Right-click the Computer icon on the
Desktop and select Properties.

9 Confirm that your computer meets
minimum requirements:

Windows 7 Professional
8 GB of RAM
64-bit system type

If the incorrect operating system is
installed, get media and a license for
Windows 7 Professional (64-bit) and
reinstall the operating system.

10 Restart the computer.

11 After you restart the computer, if the
screen resolution is not properly reset,
then:

a Right-click the Desktop and click
Screen resolution.

b Change the resolution to the correct
resolution for the monitor.

The MassHunter Data Acquisition,
Qualitative Analysis, and Quantitative
programs require a minimum screen
resolution of 1280 x 1024.

For efficient data processing, set the
resolution to 1680 x 1050 or higher.
Agilent LC/MS instruments ship with
a minimum monitor resolution of
1680 x 1050.

For maximum picture clarity, operate
LCD monitors at their native
resolution. Lower than native
resolution causes blurred images.

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide



Step 2. Rename the network adapters

-—

Select Start > Control Panel.

From the Control Panel, select Network and Internet > Network and
Sharing Center > View network status and tasks.

N

3 From the left menu, select Change adapter settings.

G-

Control Panel Home . . . . .
1 View your basic network information and set up connections

Change adapter setf q ) See full map
ange adapter settings :* »® [

¥ <« Network and Internet » Network and Sharing Center ~ [ 43 ||[ Search Cantrol Pane! 2
—— — -—

user-PC Internet

etti
Sl (This computer)

View your active networks Connect to a network
You are currently not connected to any networks.

Change your networking settings

i Set up 2 new connection or network

Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or st up a router or access
point.

%

Connect to a network

Connect or reconnect te a wireless, wired, dial-up, or VPN network connection.

@, Choose homegroup and sharing options

Accessfiles and printers located on other network computers, or change sharing settings.

[SF] Troubleshoot problems
Diagnose and repair network problems, or get troublesheoting information.
See also
HomeGroup
Internet Options

Windows Firewall

You will see two network connections, Local Area Connection and Local
Area Connection 2. Neither are connected at this time.
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@\J" i « Network and Internet » Network Connections » ~ | %3 | [ Search Network Connections 2
s -— -—
Organize » =~ O @
WL LocalAvea Comnection WL Local Area Connection 2
S Network cable unplugged S Network cable unplugged

% @ Broadcom NetXtreme Gigabit Eth.. 3§ @2 Broadcom NetXtreme Gigabit Eth...

4 Identify the onboard network adapter:

a Connect a network cable to the onboard network adapter on the back of
the computer.

b Note which Local Area Connection is enabled.
Typically, the onboard network adapter is Local Area Connection.

5 Right-click the Local Area Connection for the onboard network adapter and
select Rename. Change the name to HOUSE connection.

6 Right-click the other Local Area Connection icon and select Rename.
Change the name to LC-MS Instrument.
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Step 2. Rename the network adapters

Organize =

HOUSE Connection ' LC-M5 Instrument
Network Network cable unplugged
Broadcom MetXtreme Gigabit Eth... 3§ @, Broadcom Netktreme Gigabit Eth...
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Step 3. Set the network adapter IP addresses

7 1 Right-click HOUSE connection and select

U House connection Properties @
Properties.

Networking | Sharing

Connect using:

2 Double-click Internet Protocol Version 4
(TCP/IPv4).

¥ Broadcom NetXreme Gigabit Ethemet #2

This connection uses the following items:

o8 Client for Microsoft Networks

QQOS Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

4. Broadcom Advanced Server Program Driver

<& Intemet Protocol Version & (TCP/IPvE)

g (et Protocol Version 4 (TCP/IPv4) |

& Link-Layer Topology Discovery Mapper /0 Driver
& Link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocal. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ cance |

Internet Protocol Version 4 (TCP/IPvd) Properties @I&J 3 In the General tab:

g a Make sure Obtain an IP address
General | Alternate Configuration R i
automatically is selected.

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator s O

for the copropriate I sotinas. b Click OK twice to return to the Network
Connections dialog box.

() Use the following IP address:

(@) Obtain DNS server address automatically

() Use the following DNS server addresses:

Validate settings upon exit
I [ OK ] [ Cancel ] I
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4 LC-MS Instrument Properties @

Networking | Sharing

Connect using:

¥ Broadcom NetXreme Gigabit Ethemet

This connection uses the following items:

o8& Client for Microsoft Networks

QQOS Packet Scheduler

.@ File and Printer Sharing for Microsoft Networks

4. Broadcom Advanced Server Program Driver

& Intemet Protocol Version & (TCP/IPvE)

B (et Protocol Version 4 (TCP/IPv4) |

& Link-Layer Topology Discovery Mapper /0 Driver
& Link-Layer Topology Discovery Responder

Description

Transmission Control Protocol/Intemet Protocol. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.

General

Internet Protocol Version 4 (TCP/IPvd) Properties @

‘fou can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an IP address automatically

IP address: 192 . 168 ., 254, 1

Subnet mask: 255,255,255, O
Default gateway:

Obtain DMS server address automatically
(@) Use the following DNS server addresses:

Preferred DNS server:

Alternate DNS server:

[T validate settings upon exit

[ oK ] [ Cancel

]

4 Right-click LC-MS Instrument and select
Properties.

5 Double-click Internet Protocol Version 4
(TCP/IPv4).

6 In the General tab:
a Select Use the following IP address.
b For IP address, type 192.168.254.1.
The Subnet mask automatically populates

as 255.255.255.0. Leave the Default Gateway
and DNS Server lines empty.

¢ Click OK twice to return to the Network
Connections panel.

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide 11



Step 4. Change firewall settings for the LC-MS instrument network adapter

1 Return to the Control Panel view.
2 Click System and Security > Windows Firewall.
3 From the left menu, click Advanced settings

@ . 0 + Control Panel » System and Security » Windows Firewall - Search Control Panel

Control Panel H . . .
R Help protect your computer with Windows Firewall

Allow a program orfeature Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through Windows Firewall through the Internet or a network.
@J Change notification settings How does a firewall help protect my computer?

'@J Turn Windows Firewall on or What are network locations?
off

. . '-@‘ Home or work (private) networks Not Connected (¥

J Ad d setti J . )
i . '-@‘ Public networks Connected (#)
Troubleshoot my network

MNetworks in public places such as airports or coffee shops

Windows Firewall state: On

Incoming connections: Block all connections to programs that are not on
the list of allowed programs

Active public networks: MNeone

Motification state: MNatify me when Windows Firewall blocks a new
program

See also
Action Center
MNetwork and Sharing Center
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Step 4. Change firewall settings for the LC-MS instrument network adapter

4 Under Overview, click Windows Firewall Properties.

File  Action View Help

Y

A oy e=] Windows Firewall with Advanced Security on Local Computer

&3 Inbound Rules

Outbound Rules

¥ Connection Security Rules
1 B Monitoring

ﬂ Windows Firewall with Advanced Security provides network security for Windows computers.

Overview

Domain Profile

@' Windows Firewall is on.

o Inbound connections that do not match a rule are blocked.

-

Actions

Windows Firev

&l
4l

Import Po
Export Pol
Restore D
Diagnose

View

_ |63 Refresh
@ oOutbound connections that do not match a nule are allowed.
D Properties
Private Profile || Hep
@' Windows Firewall is on.
o Inbound connections that do not match a rule are blocked.
'@' Outbound connections that do not match a rule are allowed.
Public Profile is Active
@' Windows Firewall is on.
o Inbound connections that do not match a rule are blocked.
'@' Outbound connections that do not match a rule are allowed.
Windows Firewall Properties I
Getting Started -
Authenticate communications between computers
Create connection security rules to specify how and when connections between computers are autherticated and
protected by using Intemet Protocol security (IPsec).
Connection Security Rules
View and create firewall rules
Crazte firrwall nilae o allrw ar blnek i tn ifierd Arnnte Yoo ran alen alliw 2 connectinn anhe § S
'l 1 NI 1 +
Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide 13
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5 In the Domain Profile tab, next to Protected network connections, click
Customize.

—— B
Windows Firewall with Advanced Security on Local Computer Pr... M

Domain Prefile | Private Profile | Public Profile | IPsec Settings |

Specify behavior for when a computer is connected to its corporate

domain.
State
i P Firewall state: [On {recommended) ']
Inbound connections: Block (default) -
\ Qutbound connections: Allow {default) -
Protected network connections:
Settings
Specify settings that control Windows N
| Firewall behaviar.
H
fl Logging
Specify logging settings for Z
Q troubleshooting.

Leam more about these seftings

b=
=

[ OK ][ Cancel ] Apply

6 Clear the LC-MS Instrument check box, and then click OK.

Protected Network Connections for the Domain Profile. | = || & |[z3]

Select the check box for each connection you want Windows Firewall to help
protect.
MNetwork connections:

HOUSE Connection
[ LC-MS Instrument

Leam more about these seftings

oK || Cancel

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide



7 Repeat the step 5 and step 6 for the Private Profile and Public Profile
tabs.

Protected Network Connections for the Private Profile EI@

Select the check box for each connection you want Windows Firewall to help
protect.

MNetwork connections:

HOUSE Connection
[ LC-MS Instrument

Leam more about these seftings

ok || Cancel

Protected Network Connections for the Public Profile EI@

Select the check box for each connection you want Windows Firewall to help
protect.

MNetwork connections:

HOUSE Connection
[ LC-MS Instrument

Leam more about these seftings

[ ok ][ cancel |

8 Click OK to close the Windows Firewall with Advanced Security on Local
Computer Properties dialog box.
9 Close the Windows Firewall with Advanced Security window.

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide 15



Step 5. Confirm that Telnet Client and TFTP Client are enabled

1 Return to the Control Panel view and click Programs.

S

+ Control Panel » Programs » - |4

Search Control Panel

Control Panel Home

System and Security
Network and Internet
Hardware and Sound

 Programs

User Accounts and Family

Safety

Programs and Features
Uninstall a program
Run programs made for previous versions of Windows

Default Programs
Change default settings for media or devices
Make  file type always open in  specific program

Desktop Gadgets

) Turn Windows features on or off

View installed updates
How to install a program

Set your default programs

Add gadgets to the desktop

Get more gadgets online | Uninstall a gadget

Appearance and

Personalization Restore desktop gadgets installed with Windows

Clock, Language, and Region

Ease of Access

2 Under Programs and Features, click Turn Windows features on or off.
3 Verify that the Telnet Client and TFTP Client check boxes are selected.

These clients are required for the LC/MS Firmware Update Tool and for
GC/MS instruments.

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide



Step 5. Confirm that Telnet Client and TFTP Client are enabled

r B
Windows Features p— - EIM

Turn Windows features on or off @

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

& 1. Microsoft Message Queue (MSMQ) Server -
[ .. Print and Document Services
|, Remote Differential Compression
& .. RIP Listener
& 1. Simple Network Management Protocol (SNMP)
& |, Simple TCPIP services (i.e. echo, daytime etc)
|, Tablet PC Components
.. Telnet Client
& |, Telnet Server
.. TFTP Client
| Windows Gadget Platform
m [T L Windows Process Activation Service

m

4 Press OK and close the Control Panel.
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Step 6. Disable the HP Support Assistant

If your computer is a Hewlett-Packard computer, you must disable the HP

Support Assistant so that it does not run scans while MassHunter programs
are running.

1 Click Start > All Programs > HP > HP Support Assistant.
2 Click Cancel.

HP Support Assistant

Would you like to help improve the user experience by
sending anonymous usage data to HP?

Yes No

HP Privacy Statement wi information collected by HP
F
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Maintain

Health Analysis
Software Updates
Usage Tips

Automated Tune-Up

Product Name Loading...

3 Click the Settings icon in the lower left corner. Make sure you click the icon
and not the Settings label.

| | Troubleshoot

Information
Diagnostics

Utilities

Serial Number Loading

Learning centers

Product information

Product Number Loading... m Warcnty,

Get assistance

Guided help
HP Remote
Automated and intelligent

Multiple contact op

o

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide
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4 In the Health Analysis tab, change Frequency to Never.

Health Analy Tune up General

Select an analysis schedule:

Frequency: Day of the weelz Approximate time:

Never -

Please select how you would like to receive updates from HP:

Close LD ! save

=T - T >
Sattings .SIQ'C\.LllCt Mame Loading... Product Number Loading...

Nurmber Loading...
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5 In the Tune up tab, change Frequency to Never.

Health Anal | Tune up | General

Select tasks performed during a tune-up:
W/ Set Restore Point
Empty Recyde bin
Clear Internet Explorer’s temporary Intemet files
Clear Temporary folder

%' Microsoft Windows Disk Defragment

Select a tune-up schedule:
Frequency: Day of the month: imate time:

Never o

fﬂ)(\ Close

Settings

Product Name Loading...  Product Number Loading...
Serial Number Loading...

6 Click Save and then close the program.

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide
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Step 7. Set up Microsoft Update

Agilent recommends that Microsoft Update is turned on if possible. However,
an update can cause your computer to restart unexpectedly during data
acquisition and cause you to lose data.

Do this step to set up Windows 7 so that it updates your computer only with
user permission.

1 In the Control Panel, click Systems and Security > Windows Update >
Change settings.

2 Under Important updates, select Download updates but let me choose
whether to install them.

3 Click OK and close the Control Panel.

When the Control Panel is closed, if the computer is connected to the Internet,
Windows immediately checks for updates. The list of suggested updates can be
large.

Z » Control Panel » System and Security » Windows Update » Change settings =%

Choose how Windows can install updates

When your computer is online, Windows can automatically check for important updates and install them
using these settings. When new updates are available, you can also install them before shutting down the
computer.

How does automatic updating help me?

Important updates

Download updates but let me choose whether te install them =

Install new updates: |Every day at [3:00 AM

Recommended updates
7] Give me recommended updates the same way I receive important updates
Who can install updates

] Allow all users to install updates on this computer

Note: Windows Update might update itself automatically first when checking for other updates. Read our
privacy statement online.

o

22
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Step 8. Install MassHunter programs
¢ Install MassHunter programs.

Follow the appropriate installation or upgrade guide. Note that on
Windows 7, some MassHunter programs require that you run the
installation program as administrator. The installation guide tells you
which steps require that you right-click the installation command and
select Run as administrator.

Windows 7 Professional (64-bit) for MassHunter Workstation Setup Guide
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In This Book

This guide describes how
to set up Windows 7
Professional (64-bit) for
MassHunter Workstation,
to prepare for MassHunter
software installation.

Windows® is a registered
trademark of Microsoft
Corporation in the United
States and other countries.
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