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Maximizing instrument utilization and throughput are 
high priorities for most labs. But insufficient training 
and inexperienced new hires are pulling in the opposite 
direction. Maybe you’ve seen the signs:

 – Frequent errors and rework

 – Repeated calls to support lines

 – Under-utilized new features and capabilities

 – Low throughput and productivity

 – Frequent instrument downtime

Agilent University training is a quick and affordable 
remedy, helping you develop a confident, productive 
staff, and keeping your lab running at peak 
performance. 

Maximize the return on your Agilent instrument investments with Agilent training

Agilent University has hundreds of courses,  
covering a broad range of topics and experience 
levels. You’re certain to find skill-enhancing courses 
for everyone in your lab, in a delivery format to meet  
your needs. 

Virtual Instructor-led Training (vILT) 

See All Courses (vILT)

Classroom

See All Courses (Classroom) 

GC GC/MS AUTOMATION

LC LC/MS SPECTRO
SW



This training allowed me to better understand the principle of 
chromatography and the practical work was in adequacy with 
what I expected. 

Cosmetics and Fragrances

The theoretical part specific to the triple quadrupole and its 
application on the apparatus were very appreciated.

Industrial environment 

I had a lot of questions and the trainer helped me to see things 
more clearly.

Pharmaceuticals

The perfect mastery of the trainer who gave us many “tips” to 
the users will facilitate the handling of this device. 

Animal health

I loved the practical part. The trainer let us test what he had shown 
us and was there to guide us if we had any difficulties or questions. 

Industrial Chemistry

Having already worked with very similar devices, we were able 
to go into details such as the maintenance of the device and 
the adaptations of our current method to have an optimal use 
of the device.

Food safety

The content of the training was very good, whether it was the 
theory, the practice, the tuning part which was great as well as 
the practical part. The trainer knew his subject well, he was open 
and adapted to our questions.

Environment

What our satisfied customers are saying

* Feedback collected from customers based in different countries 
and regions.

of students would recommend Agilent  
University courses

94%

* Data collected from customers throughout Europe for courses 
hosted in 2022.

Average Trainer Rating

Average Course Rating



Agilent can support you with classroom training as well as with digital solutions which avoid the need for travel, while 
still improving efficiency and productivity in the laboratory and reducing instrument downtime.

Combines live interaction with the convenience  
of online.

Learn more

Provides unlimited 24/7 access to our online 
library.

Learn more

Enables skill development anytime, anywhere, at 
any speed.

Learn more

Fosters a high level of focus, retention, and 
networking.

Learn more

Virtual Instructor-led training (vILT)

Classroom training

Self-paced e-learning

Agilent University e-pass

Agilent University

https://www.agilent.com/en/training-events/events/agilent-education#au-virtual-tab-3
https://www.agilent.com/en/service/laboratory-services/method-applications/agilent-university-epass
https://www.agilent.com/en/training-events/events/agilent-education#au-self-paced-tab4
https://www.agilent.com/en/training-events/events/agilent-education#au-classroom-tab-2


Course Code Credits Days Start time Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec.

Agilent University 
Course Calendar

Edition 2023 
Courses in English

All trainings are taught in English language.

www.agilent.com/crosslab/university

Classroom

View

vILT 

See All Courses (Classroom) 

GC GC/MS AUTOMATION

LC LC/MS SPECTRO
SW

SW

Advanced MassHunter  
ReportBuilder

CUST-ALL-1000c-EU 2000 2 09:00
02–03 

Waldbronn

SW

Mass Profiler Professional (MPP) 
Workshop

SW-MPP-3101c 4000 4 13:00
27–03 

Waldbronn
11–15 

Waldbronn

SP
EC

TR
O

Agilent 5800/5900 Techniques of  
Simultaneous ICP/OES

ICPOES-5800-2000c 1800 3 09:00
31–02 

Waldbronn
16–18 

Cheadle
10–12 

Waldbronn

SP
EC

TR
OAgilent 7850/7900 ICP/MS  

Techniques & Operation
ICPMS-7900-2100c 3200 4

09:00
10–13 

Cheadle

13:00
03–07 

Waldbronn

Agilent 8900 Series ICP/MS  
Techniques & Operation

ICPMS-8900-2100c 3200 4 13:00
04–08 

Waldbronn

Agilent ICP/MS Troubleshooting & 
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Course Code Credits Duration Start time Jan. Feb. Mar. Apr. May. Jun. Jul. Aug. Sep. Oct. Nov. Dec.

All trainings are taught in English language. 
GMT +01:00

www.agilent.com/crosslab/university

Agilent University 
Course Calendar

Edition 2023 
Courses in English

Classroom

View

vILT 
G

C

GC Basics GC-0GEN-1002v 600 6,0 hrs. 09:00 06 09

G
C

GC Troubleshooting & Tips GC-7890-2201v 600 6,0 hrs. 09:00 07 10

LC

HPLC Basic Method Development & 
Column Selection HPLC-0GEN-2090v 400 4,0 hrs. 09:00 30 30

LC

LC Troubleshooting & Tips CUST-ALL-1000v-EU 400 4,0 hrs. 09:00 29 29

G
C/

M
S

GC/MS Basics GCMS-0GEN-1101v 600 6,0 hrs. 09:00 08 11

G
C/

M
S

GC/MassHunter Qual GCMS-5977-2135v 400 4,0 hrs. 09:00 13 02

GC/MassHunter Quant GCMS-5977-2154v 400 4,0 hrs. 09:00 14 03

LC
/M

S

Agilent 6400 Series QQQ LC/MS -  
Mass Spectrometer Troubleshooting LCMS-6400-2274v 150 1,5 hrs. 09:00 21 02

LC
/M

SAgilent 6400 Series QQQ LC/MS - Method 
Development using “Optimizer” & “Source 
Optimizer” Tools

LCMS-6400-2121v 200 1,8 hrs. 09:00 22 03

Agilent 6500 Series Q-TOF LC/MS -  
Routine Maintenance

LCMS-6500-2201v 250 2,5 hrs. 14:00 20 30

SP
EC

TR
O

Fundamentals of ICP/MS ICPMS-0GEN-1001v 250 2,5 hrs. 09:00 06 02

SP
EC

TR
O

ICP/MS Comprehensive Troubleshooting CUST-ALL-1000v-EU 500 5,0 hrs. 09:00 28 14

ICP/MS Method Development  
for Beginners CUST-ALL-1000v-EU 500 5,0 hrs. 09:00 27 13

ICP/MS Spectral Interference 
Management with ORS ICPMS-0GEN-2092v 250 2,5 hrs. 09:00 07 03

Managing Physical Matrix  
Interferences in ICP/MS ICPMS-0GEN-2091v 200 2,0 hrs. 13:00 07 03

http://www.agilent.com/crosslab/university
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42022
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https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42065
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42066
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42077
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42078
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42079
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42080
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42063
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42064
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42059
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42060
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42061
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42062
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42084
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42085
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42082
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42083
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42087
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42088
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42067
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42068
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42073
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42074
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42071
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https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42076
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42069
https://inter.viewcentral.com/events/cust/catalog_detail.aspx?cid=agilent&pid=1&lid=1&app_id=3&event_schedule_id=42070


Germany 
Agilent Technologies Deutschland GmbH 
Agilent University (B5) 
Ermlisallee 4, D-76337 Waldbronn

UK 
Agilent Technologies LDA UK Ltd, Cheadle SK8 3GR

Molecular Sciences Research Hub (MSRH) 
Room G25, Imperial College London 
80 Wood Lane, Shephard’s Bush, London W12 0BZ

Sweden 
Agilent Technologies Sweden AB 
Sundbybergs Torg 1, 17267 Sundbyberg

Denmark 
Agilent Technologies 
Produktionsvej 42, 2600 Glostrup

Terms and Conditions,  
Cancellation and Rescheduling

All course schedules and course fees are subject to 
change without prior notice. A confirmation letter will 
be sent two weeks before class commencement.
Cancellation or rescheduling must be made at least 
10 working days prior to start of the course to avoid 
a 50% billing fee to attendee. A late cancellation 
notification or non-attendance will result in full billing.
Agilent reserves the right to cancel any course 10 
working days prior where minimum enrollment is 
not met. Agilent will not reimburse registrants for 
any travel or hotel cancellation fees or penalties.
The purchase of non-refundable tickets is NOT 
recommended due to possible class cancellations.

General Information

Credits and Currencies

Now you can plan and budget your training 
requirement with Agilent University Training Credits 
that enable you to assign training funds without 
having to choose specific dates, locations, or topics. 
Agilent University Training Credits give you an ideal 
way to manage your training budget and ensure 
essential learning.  
They provide ultimate flexibility: can be used for 
Classroom Courses, Virtual Instructor-led Trainings, 
and Self-paced Courses including Cloud Labs.

To know Training Credit Exchange ratio in your 
Country please contact us at  
http://www.agilent.com/en-us/contact-us/page

Classroom training 
Dedicated Agilent training facilities 
worldwide

 – Distraction-free learning

 – Hands-on labs

 – Face-to-face time with Agilent experts

Training venues

How to register

You will find the contact data of your Agilent 
representative or distributor under 
http://www.agilent.com/en-us/contact-us/page 
in the Worldwide sales and support phone assistance 
section. Please select your country or region.

Alternatively, you may contact the German Agilent 
University Team directly by using the E-Mail address: 
kundenschulung@agilent.com

Relevant Links 
www.agilent.com/crosslab/university
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