
Confidence in Quality with Certified Installation

Metrohm
Certified Installation



Why choose Metrohm Certified Installation?

Metrohm Certified Installation provides a compact docu

mentation package to ensure correct setup and function

ality of your system in accordance with the supplier’s 

specifications. If you work in an environment where qua

lity aspects matter, this is the right installation option for 

you.

Metrohm Certified Installation documents all necessary 

steps to demonstrate:

 • Correct installation of all hardware and software 

components.

 • Error free startup of your system.

 • Operational check to verify that the system  

performs as designed.

02 Your benefits at a glance

With Metrohm Certified Installation you can be assured 

that:

 • The system is set up correctly, tested and ready 

for use.

 • You receive documented proof of correct system 

functionality that satisfies your quality assurance 

needs.

 • All procedures are performed by trained and  

certified personnel.

Metrohm Certified Installation



03Documented Installation Process

Following a structured procedure, your analytical system 

is unpacked, checked and set up by a certified Metrohm 

employee. All information relevant to defining the system 

configuration and assuring correct operation is documen

ted in detail.

The serial numbers of the system components, software 

license data, and important information that has an im 

pact on correct functionality is all recorded. All activities 

and findings of the installation are documented in detail:

• Environmental conditions to verify workplace

suitability

• Computer specifications to ensure software

compatibility

• Connectivity plan of all components to ensure setup

reproducibility

Verification of correct functionality

To complete a successful installation, the correct func

tionality of the whole system is verified by performing a 

short test based on a standard operational procedure 

(SOP). The findings are assessed and documented in a 

functional test protocol.

With this final and documented proof of correct func

tionality, you can be confident that your system meets all 

of Metrohm’s specifications and the results produced are 

trustworthy.

Documented Quality – Metrohm Certified 

Installation

With Metrohm Certified Installation you receive an exten

sive documentation package that covers all aspects of the 

installation process and verification of the functionality.

Additional documents included in this package cover im 

portant quality assurance aspects such as:

• Delivery notes

• Quality certificates of components

• Metrohm employee qualification

• Standard certificates

• Traceability of test equipment



www.metrohm.com
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